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DOCUMENT  REQUIREMENTS

BANK S TATEMENT/
CORRESPONDENCE

L es s  than  3  

months

² Only  ac c eptab le  f rom a  ba nk  opera t ing  f rom,  o r  i nco r po ra ted
in ,  a  F ina nc ia l  Act ion  Ta sk  F o rce  ( FATF )  member  count r y

² Mus t  i nd ic a te  a n  ex i s t i ng  p roduc t  re la t ionsh ip  w i th  the
in s t i tu t ion ,  exc lud ing  ma rket ing  ma te r ia l

² I f  ob ta ined  f rom a  bank  d i rec t l y,  i t  mus t  i nc lude  the  bank
enq u i r ie s  s ta m p

² P lease  note  tha t  t ransa c t ion  h i s to r y  i s  not  cons ide red  a  bank
s ta tement

EXPATR IATE  DECL ARAT ION
L es s  than  3  

months

² Let te r  on  a  c om pany  let te rhea d f rom the  em p loye r  c onfi rm ing
em ployment ,  c ont ra c t  pe r iod  ( i f  not  pe r ma nent )  a nd  addres s .
Mus t  be  acc om pan ied  by  a  va l id  re s idency  pe rm i t  a nd/o r
work  v i sa  ( tem p la te  ava i la b le ,  i f  req u i red)

INSURANCE  COMPANY
CONTRACT  OR  LE T TER

L es s  than  1  yea r
² Mus t  be  on  the  let te rhea d o f  the  i n su rance  com pa ny
² Let te r  o r  cont ract  mus t  confi r m the  ex i s tenc e  o f  a  long- te r m o r

sho r t - te rm in su rance  po l ic y

LEASE  OR  RENTAL  AGREEMENT

Mus t  s t i l l  be  

w i th in  lea se

per iod

² Mus t  be  s igned  by  the  c l ien t  ( tena nt / le s see)  and  the
la nd lo rd/ le s so r

² I f  t he  lea se  has  exp i red  a nd  the  re s ident ia l  addres s  i s  a s  pe r
the  lease ,  the  te r ms  mus t  be  rev iewed to  confi r m tha t  the
lease  a l lows  fo r  c ont inued  oc cupa ncy.  Confi rma t ion  o f
occ upanc y  mus t  be  obta ined  f rom the  land lo rd/ le s so r

LEVY  CER T I F ICATE  I SSUED  BY  A
BODY CORPORATE ,  HOME
OWNERS  ASSOCIAT ION OR
MANAGING AGENT

L es s  than  3  

months

² App l ic a b le  fo r  p roper t ie s  i n  sec t iona l  t i t l e ,  c lu s te r  o r  sha re -
b loc k  deve lopment s

² Mus t  be  on  the  let te rhea d o f  the  app l ica b le  body  co r po ra te ,
home owner ' s  a s soc ia t ion  o r  manag ing  agent

MOBILE  PHONE  ACCOUNT  OR
TELKOM ACCOUNT

Les s  than  3  

months

² Mobi le  phone  acc ount s  on l y  f rom S outh  A f r ica n  mob i le  phone
com pa n ies  (eg  MTN,  Voda com,  Ce l l  C ,  etc ) ,  the  U n i ted
K ingdom a nd Aus t ra l ia  w i l l  a l so  be  ac c epted

UT I L I T Y  B I L L
L es s  than  3  

months

² Mun ic ipa l  wate r  and  l igh t s  ac c ount  o r  p roper ty  mana g ing
agent  s ta tement

² Can inc lude  p re - pa id  a nd  mete r ing  se r v ic es

MOTOR VEH ICLE
REGIS TRAT ION/L ICENCE
DOCUMENTS

Les s  than  1  yea r ²

TE LEV IS ION L ICENCE  RENEWAL
CONF IRMAT ION LE T TER

L es s  than  1  yea r ²

Al l  ad dress  ve r i fica t ion  d ocument s  mus t :

Ÿ R efl ect  you r  na me
Ÿ R efl ect  you r  c u r ren t  phys ica l  s t reet  addres s
Ÿ Be  a  c lea r  sc a nned c opy,  e lec t ron ic  c opy  o r  a  c lea r

photog raph  o f  the  o r ig ina l  doc ument

Ÿ Be  va l id Ÿ Your  spouse  o r  p a r tne r ,  i t  mus t  be  ac c om pa n ied  by  a
ma r r iage  c e r t i fic a te ,  p roo f  o f  mar i ta l  c ont ra ct  o r  a  co -
hab i tan t  dec la ra t ion  fo r m

Ÿ Your  pa ren t  o r  gua rd ia n ,  i t  mus t  be  a c com pa n ied  by  a
com pleted  c o-ha b i ta n t  dec la ra t ion  fo rm

Where  p roo f  o f  a ddress  i s  i n  t he  name o f :

S C HE D ULE  O F  ACC E P TA BLE  A DDRESS  V E R I F I CAT I O N  DOC U MEN T S
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